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ANNUAL REPORT 

April 2016 – March 2017 

CAMDEN PSYCHOTHERAPY UNIT trading as CPU 

INTRODUCTION 

CPU is a service of clinical excellence, whose mission is to provide ordinary men and women with the 

possibility of long-term help, regardless of their financial and social status.  For 48 years, CPU has been 

providing free and low-fee psychotherapy for people on benefits and low income.   

We provide psychoanalytic psychotherapy which specialises in helping people with long-term problems.  

This type of therapy has all but disappeared from the NHS which now focusses on short-term treatments, 

typically lasting between 6 and 12 weeks.   

 

A great many of the people who seek our help have already accessed such short-term treatments, but 

found that any improvements in their mental health were not sustained over time.  People have 

experienced ongoing depression and anxiety, serious relationship problems and break ups, addictions, 

eating disorders, suicidal and self-harming behaviour.  Many find that their reactions to difficult life events 

uncover long-term and unresolved issues. 

CPU has championed the cause of long-term psychotherapy because matching long-term difficulties with 

long-term treatment is highly effective.  This approach, which recognises the need for long-term 

psychological care rather than short-term interventions, is forward-looking in today’s culture.  CPU remains 

committed to providing support for the growing number of people who fall between the cracks of other 

sources of long-term support:  virtually non-existent NHS services and expensive private psychotherapy.  

Following NHS cuts in 2011, CPU ceased to receive public finances and is now completely self-funding.  Our 

staff work tirelessly to raise money to keep the service running.  We are financially supported by many  
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loyal friends and have been funded by various trusts.  We receive a substantial grant from Big Lottery 

which began in 2013 and will cease on 1st April 2018.  This funding amounts to over a third of our income.   

 

We are supported in our work by the numerous GP surgeries who refer to our services, and who hold CPU 

in high esteem for its clinical expertise and length of service to the community.  One such GP is Dr 

Matthewman who has been referring patients to CPU for decades.  Since August 2016, Dr Matthewman 

has also provided us with new premises.  We are very grateful for such a pleasant and affordable space for 

our clinic.  Our initial lease of one year has now been kindly extended until 2018.   

Below is an outline of our clinical and fundraising activities during 2016-17.  In this report, we detail the 

record number of patients that have sought our help during this time and plans to develop our services 

further to the ending of Big Lottery funding.  

CLINICAL ACTIVITIES: 

OVERVIEW 

2016-17 has been a record year for numbers of patients accessing our services:  153 people have sought 

help at CPU during this time.  

In 2016, CPU began to use its acronym – CPU – rather than the full name of ‘Camden Psychotherapy Unit’ 

in publicity and marketing communications.  The aim in doing so was to suggest that we are a London-wide 

service rather than a local facility.  This has clearly been successful, as reflected in patient numbers.   

To respond to the increase in numbers of patients, we have increased the working hours of two of our 

most senior psychotherapists.  We have balanced this expense by recruiting extra unpaid trainee 

psychotherapists. The outcome of this strategic development has been to keep the ratio between patients, 

paid staff and unpaid support from trainee psychotherapists at the same level.  This model of expansion, 

which maintains clinical excellence with very low running costs, has enabled the waiting time for treatment 

to remain between 3-4 months.  We are aware however, that this duration is still too long for people in 
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distress; our focus will continue to be on keeping waiting times as short as possible when offering help to 

the growing numbers of people seeking our services.   

SOURCE OF REFERRAL  

 

During 2016-17, we have had an increase in the number of enquiries from people with complex needs; 

52% of people who accessed our services came via the NHS, GPs and health professionals.  We have 

received feedback from GPs that for their patients with long-term difficulties, there is almost nowhere else 

to go for long-term psychotherapy.  As a result, we have received referrals from new GPs outside the area 

as well as an increased number of patients self-referring from all over London.   
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PATIENT INCOME 

 

CPU’s aim has always been to help a population of people who are on benefits or on low income; a group 

whose emotional, social and economic background puts them amongst some of those most deprived in our 

community.  

Out of those people who are receiving therapy at CPU, 83% are on benefits, retired, did not specify an 

income or are in part time/low paid work below £25,000 per year. 

CPU continues in its mission to provide free long-term psychotherapy for adults regardless of their financial 

and social status.  The type of psychoanalytic psychotherapy provided at CPU would cost at least £50 per 

hour if accessed privately. 
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AGE OF PATIENTS 

 

 

In recent years, CPU has seen a gradual increase in the number of very young adults and older people 

accessing our services:  8% of our patients are aged between 18 and 24; 13% of our patients are aged 

between 55 and 84 years old.   

We think that these increases may reflect cuts in mental health and counselling services for the higher-

than-average student population in the local area, and a growing awareness about psychotherapy in the 

population of older people. 
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ETHNICITIES OF PATIENTS 

 

 

CPU continues to see a wide range of people from BME (Black, Minority, Ethnic) communities, as above.  

Approximately 60% of our patient base are from backgrounds other than ‘White English’.  CPU is 

committed to providing services to people from all backgrounds and ethnicities.   

During 2016-17 we continued to provide therapy for a range of BME communities in proportionally higher 

percentages per population group than the Borough of Camden.  This is represented in the pie chart 

below, which details population groups in the most recent Census (2011).   
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GENDER OF PATIENTS:  The majority of our clients are female.   
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CIVIL STATUS 

 

 

CPU continues the important work of supporting clients who are divorced, separated, sole parents, 

widowed and single.  This group of people comprise 63% of our client base.   

CLINICAL SUMMARY: 

CPU has championed the cause of long-term psychotherapy, because matching long-term difficulties with 

long-term treatment is highly effective.  This effectiveness is confirmed by external studies such as the 

Tavistock Adult Depression Study (Tavistock Adult Depression Study (TADS) World Psychiatry 2015; 14) 

where one finding is as follows: 
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‘44% of the patients who were given 18 months of weekly psychoanalytic psychotherapy no longer have 

major depressive disorder when followed up two years after therapy had ended; for those receiving the 

NHS treatments currently provided the figure was only 10%.’ 

Long-term psychotherapy is now virtually non-existent on the NHS, which instead focuses on short-term 

interventions.  For the few services that still provide psychoanalytic based therapies, the duration of 

treatment is up to one year.  Patients accessing these services may need to wait over a year for therapy.  It 

follows that this patient group will feel increasingly vulnerable with such a long wait for treatment, and the 

pressure on our service to accommodate them is growing.   

FINANCIAL SITUATION 

Big Lottery Funding 

In 2013 we were granted Big Lottery funding.  This award lasts until 1st April 2018.  The funding is 

approximately £40,000 per year and our running costs are over £140,000 per year, meaning that the 

remaining income needs to be raised through fundraising activities, private donations and some 

contributions from patients.   

In December 2016, The Big Lottery requested a visit to CPU, as they considered us an excellent example of 

how their funding is used.  At this successful and enjoyable meeting, they said that we had made very good 

use of their grant and that our reporting was very satisfactory.  They were encouraging about reapplying for 

a second grant, when our funding runs out.  For such an application, they said that we would need to make 

structural changes to the business or develop the scope of those patients seeking treatment.  

 

As a result, we are exploring various partnerships and collaborations with therapeutic services after this 

funding ends.  Such collaborations may be with a psychotherapy service for adolescents and a service for 

self-harming and suicidal people.  We will also continue to develop our work with BME communities and  
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make applications for long-term funding from Trusts.  In making these applications we are aiming to further 

support underrepresented groups such as BME communities, older people, and people 'at risk'.   

 

Successful Trust and Grant Applications 

LONDON'S BLACK, MINORITY, ETHNIC (BME) COMMUNITIES 

SCOTSCARE 

On 1st September 2015, CPU secured funding from Scotscare to set up a psychotherapy service for Scottish 

clients as a one-year pilot project.  CPU was approached about working with this BME client group because 

of our long standing clinical reputation for working with vulnerable and deprived patients considered to be 

similar to Scotscare’s client base. 

These Scottish clients were a BME community known to Scotscare as a population who found it difficult to 

sustain their engagement with the types of more generalised help provided by Scotscare.  It was 

anticipated, therefore, that this would be a group of people whom it would be very difficult to engage in 

psychotherapeutic work.   

This is the first time that CPU has worked with a specific ethnicity of patient within its generic 

psychotherapy service.  In-depth supervision and regular meetings with Scotscare have enabled the 

therapists to work sensitively and flexibly with this patient group, in order to best serve the patients’ 

needs.  At the end of the pilot year, the project was a great success and running at over full capacity.   

As of 1st September 2016, we have been granted full funding for this service and have formed a 

partnership with Scotscare to provide ongoing psychotherapy services for this BME community.    

 

 

 

mailto:cpu@vac.org.uk


  
87-89 

Prince of Wales Road  
London   

NW5 3NT   
 

0207 284 6558  
cpu@vac.org.uk  

www.cpu-london.com   

11 
APRIL 2017 

 

AWARDS FOR ALL  

In September 2015, CPU was awarded a grant of £9,750 for a research project that aimed to better 

understand the mental health needs of BME communities in Camden and to increase awareness of local 

mental health services, including those provided by CPU. 

Between January and September 2016, we carried out in-depth research, meeting with members of BME 

communities, community organisations, GPs and psychotherapists.  Our aim was to better understand 

BME communities' perception of their mental health needs and whether these needs were being met, with 

a view to learning how CPU's services could be developed.   

In our research with BME communities in Camden, we discovered that many people would not seek 

psychotherapy due to the perceived stigma surrounding mental health.   Our challenge, therefore, is to 

identify the specific needs of each BME community whilst developing our services to meet the 

requirements of anyone who seeks our help. 

The outcome of this work has been to identify areas which may further increase access to our services and 

to reach more BME communities.  We will be presenting our plans in future funding applications to 

support developing projects in this area.   

BENECARE FOUNDATION: 

We are delighted to have received €50,000 from this Foundation in June 2016.   

BLUSTON CHARITABLE TRUST: 

We are delighted to have received £10,000 from this Trust in March 2017.  

WINGATE FOUNDATION: 

We are delighted to have received £3,000 from this Foundation in July 2016.  
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FUNDRAISING EVENTS 

1. The Fundraising Auction: 

On the 4th of October 2016, CPU held a fundraising auction.  We are very grateful to all those friends who 

donated 'lots' for the auction.  Their impressive gifts ranged from holidays in the UK and abroad, pieces of 

art, lessons and lectures, and fine food and wine.  

Members of staff worked very hard over many months to complete the project.  It was our first online 

auction and was a great success, raising nearly £5,000 for CPU.  We hope to have more auctions in the 

future.  

2. ‘Pot Luck’ Event: 

This fundraising event was held at the Kingsgate Community Centre on November the 15th.  We thank Abigail 

Schama, whose initiative it was to create this unique event for CPU, together with potters from Chris 

Bramble’s studio.  We are very grateful for the generosity of Abigail, Chris and all the other artists involved, 

all of whom created individual pots for the event.  Every guest was served dinner in one of these unique 

pots, which they could then take home.  Other wonderful pottery items were donated for an auction which 

was generously and joyfully run by Paul Whitehouse and was a great success. Members of staff organised 

the preparation and delivery of over a hundred meals for the guests!  CPU made nearly £10,000 at this 

event which is a fantastic achievement.  There are already plans for another Pot Luck event this year.  

FUTURE PROJECTS AND FUNDRAISING ACTIVITIES 

We are, as always, planning further fundraising events and conferences which we hope will be as 

rewarding, financially successful and interesting as the ones in the past and we will be advertising them in 

due course.   

The following fundraising events have been confirmed or are being planned: 

mailto:cpu@vac.org.uk
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1. 7th May 2017:  'Why write and why write now? – Tracey Chevalier, Josh Cohen, Eva Hoffman, 

Deborah Levy and Adam Thirlwell are ‘In Conversation’ at Belsize Square Synagogue.   

2. 2nd July 2017 – London Medical Orchestra will be performing at St Mary Brookfield, Dartmouth Park 

and the concert profits go to CPU.   

3. 2017 - Online auction (planned) 

4. 2017 - Pot Luck event (planned) 

5. 2018 CPU Conference – ‘Going cap in hand:  the ethical, moral and political dimensions of charitable 

giving' (planned) 

6. 21st April 2018:  Conference - ‘What is the good life?’.  Confirmed speakers include Rowan Williams, 

Mike Brearley and David Bell (confirmed) 

 

Website and Social Media 

Our updated website now includes a new Media page.  We will be updating this page regularly with 

relevant articles and audio visual material, as you will be able to see at http://www.cpu-

london.com/media/. 

You can also find on our website general news about CPU, advertisements for new trustees and 

fundraisers, and information about future events.   

 

TRUSTEES OF CPU 

Our work is supported by a management committee, composed of five trustees.  The committee meets on 

a quarterly basis; trustees have a wide range of skills, knowledge, qualities, attributes and come from a 

variety of backgrounds. 

This year we have expressed our sincere thanks for the work and commitment of Barry Peskin, who has 

retired as Chair of Trustees after over 20 years’ service.  Also, to Paul Edwards who retired as Vice-Chair 

after more than 10 years.   
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We have welcomed a new Chair, Jonathan Bloch, as well as a new Trustee, Alon Garfinkel.  We wish them 

the best of luck in their new roles.   

CPU Trustees: 

Chair – Jonathan Bloch 

Vice-Chair – Dr Caroline Dickinson 

Treasurer – Lady Jane Jackling 

Secretary – Ora Dresner 

Trustee – Alon Garfinkel  

Expressions of Thanks:   

CPU continues to be very grateful to the following whose financial support over the last six years has 

facilitated our current operations: 

Beneficentia Stifung, Bluston Charitable Trust, Hampstead, Wells and Camden Trust, Hampstead Women's 

Club, Harold Hyam Wingate Foundation, Market Securities, Memery Crystal LLP, National Lottery, PRISM 

the Gift Fund, Tangent Industries Ltd, The Mildred Duveen Charitable Trust  & The Stanley Foundation. 

Lastly, CPU Staff and trustees want to express their special thanks to those individual donors who continue 

to support us, and for the friendship and enthusiasm of our many supporters.   
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